
 

 

TRAVELER F.A.Q. 
Whether you are thinking of traveling with us, just booked your spot, or are about to leave for 
your trip, here are the answers to our most frequently asked questions.  If you don’t see your 
question listed below or you need further clarification, please email us at hello@livalit.com. 
  

AFTER I PAY MY DEPOSIT, WHEN DO I PAY FOR THE REST OF MY TRIP? 
Once you pay your deposit, feel free to sit back and relax.  You will receive an email about 4 
months before the start of your tour with a link where you will pay your remaining balance.  The 
final payment is due 3 months before the start of your trip.  If you don’t receive the payment 
request (and you’ve checked your junk folder), email us at hello@livalit.com and we will double 
check that your email is spelled correctly in our system and send you another request! 
  

CAN I MAKE PAYMENTS TOWARDS MY TRIP? 
Contact us at hello@livalit.com or 240-490-2702 if you’d like to make a payment towards your 
trip. 
  

MY ORDER STATUS IS PENDING, WHAT DOES THAT MEAN? 
In most cases, your order status will be confirmed about 24 hours after booking. In cases where 
the trip hasn’t reached the minimum number of bookings required for confirmation, your 
pending status can last longer. While we typically notify much sooner, you’ll get notified on 
whether your spot on the trip is confirmed or not at least 60 days prior to your trip. 
  

WHEN SHOULD I BUY MY FLIGHT? 
Once you book your tour, your order status will be PENDING.  Please refrain from buying your 
flight until you have received an email from us saying that your tour is CONFIRMED.  In most 
cases, your spot will be confirmed about 24 hours after booking but in cases where the trip 
hasn’t reached the minimum number of bookings required for confirmation, your pending 
status can last longer. 
  

I NEED HELP WITH BOOKING MY FLIGHT. 
We don’t currently offer flight-booking services, but we are always happy to look over flight 
options before you book.  Just email them to us at hello@livalit.com.  If you want to find the best 
flights/deals/time to buy, we recommend using Google Flights or the Hopper app. 
  

DO I NEED TRAVEL INSURANCE? 
Yes, travel insurance is required on all of our tours.  You can find our minimum 
requirements here. You can get a quote and purchase a policy from our preferred travel 
insurance provider here. 
  

WHERE DO I PURCHASE TRAVEL INSURANCE? 
You can purchase travel insurance for your trip here.  Again, we know travel insurance can be 
confusing, so email us at hello@livalit.com if you have any questions! 
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WILL I GET A PACKING LIST / MORE INFO ABOUT MY TRIP? 
Champaign Outdoors will provide you with a packing list and assist you with finding the right 
items for your trip. To help you prepare, you will receive a $100 gift card to Champaign 
Outdoors as well as a 10% discount for any items on the packing list. On some trips, Champaign 
Outdoors’ vendor partners will provide further discounts on their products or even provide you 
with free product for your trip. You will receive a “Know Before You Go” packet 2-3 weeks before 
your trip.  This will include information that will be helpful before and during your tour! 
  

HOW MANY PEOPLE WILL BE ON MY TRIP? 
Most of our tours are 10-18 people.  Check your tours page for specifics for your trip. Champaign 
Outdoors will host a pre-trip social event so that you may get to know your travel mates prior to 
the trip departure. For more active trips, Champaign Outdoors will also host a series of training 
events for trip participants.  
  

IF A TRIP DOESN’T MEET THE MINIMUM, WILL MY NON-REFUNDABLE 
DEPOSIT BE REFUNDED? 
Yes, your deposit will be refunded if we don’t meet the minimum number of travelers for your 
trip.  You will be notified if the trip is confirmed or not at least 60 days before the start date of 
the trip. 

 


